IMPLEMENTATION CASE STUDY

Dialog Axiata Modernizes

maonyfi

Engage | Manage | Monetize

Monyfi Value Proposition

Affordable Pricing Highly Scalable

Starting from $25,000, Monyfi Built to grow with your business
offers enterprise-grade capabilities as demand increases. The

at a cost-effective price point. You platform supports expansion
get long-term value without heavy across locations, users, and

upfront investment. devices without performance loss.

Fast Deployment Customized for
& Migration Your Business

Go live within 30 days with a We understand that every business
smooth and well-structured rollout. is unique, which is why Monyfi AAA
Easily migrate from your existing is built with customization at its
platform with minimal disruption core — adapting seamlessly to

to operations. your specific needs and workflows.




Monyfi Case Study

This case study explores the deployment of the Monyfi AAA and Network Management platform
within Dialog Axiata's ecosystem and evaluates its impact on improved network efficiency and
the new revenue streams opened for Dialog by selling Monyfi features as value-added services for
enterprises.

Monyfi: One Platform to Unify, Secure,
and Monetize Your Network

Monyfi's AAA and Network Management Platform consolidates fragmented authentication
systems into a single, carrier-grade solution that works seamlessly across Wi-Fi, LTE, 5G, fiber, and
broadband access technologies. Unlike legacy AAA systems that lock operators into rigid
architectures, Monyfi delivers the flexibility to launch new authentication methods, onboarding
flows, and revenue-generating services—like captive portals, voucher management, and
advertising—without costly infrastructure changes.

For telecommunications providers and large enterprises, this means faster service activation,
reduced operational complexity, and the ability to transform network access into a monetizable
asset.

Project Scope

Dialog Axiata's network infrastructure operated two separate AAA (Authentication, Authorization,
and Accounting) services managing different subscriber types. The telecommunications provider
sought to consolidate these systems under a unified application while addressing new security
protocols mandated by Axiata Group headquarters.

Additionally, Dialog aimed to provide value-added services including customizable captive portals,
user registration portals, voucher management systems, and advertising capabilities to their
enterprise broadband customers. These network management features are particularly valuable
for organizations such as universities, hotels, airports, and restaurants.
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Project Outcomes

Unified Authentication Experience

Enterprise network and broadband customers now authenticate through a consistent,
identity-driven framework using the same policy engine, streamlining the authentication
process across Wi-Fi, LTE, 5G, fiber, and other access technologies.

Additional Revenue Streams

Dialog now offers customizable captive portals, user registration portals, voucher
management systems, and advertising—the primary services of Monyfi's network
management modules—as value-added enterprise solutions to its customers.

Improved Security Posture
Dialog benefits from modern OS compatibility, regular patch cycles, and stronger policy
enforcement across enterprise and broadband services.

Reduced Operational Overhead
Replacing fragmented AAA systems with Monyfi's consolidated platform simplified
configuration tasks, onboarding workflows, and tenant management.

Faster Service Activation
Migrating customers to Monyfi enables quicker activation of enterprise services and
reduced lead time for onboarding new clients.

Greater Service Flexibility

Dialog can now introduce new authentication methods and onboarding flows without
architectural changes, enhancing its ability to serve diverse enterprise verticals.



Monyfi's AAA and Network Management Platform
enabled management and monetization across
enterprise and broadband services with higher

efficiency. The flexibility of the platform and its ability

to integrate with our existing network elements,
including the BNG, have streamlined operations and
improved the overall experience for our customers.

- Dialog Axiata Project Team Member -
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