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Abstract

The Ministry of Education of a Caribbean island nation required a solution that could support
nationwide school connectivity while remaining affordable, simple to operate, and scalable.ional
school connectivity program, supporting more than 500 public schools.

The deployment focused on delivering secure, scalable, and cost-effective Wi-Fi access for
students and staff while avoiding the cost and complexity of traditional enterprise access
platforms. Monyfi introduced identity-driven access, simplified operations, and provided
centralized visibility into nationwide school network usage.

Success Story

Empowering 500+ Schools with Secure and
Affordable Wi-Fi Using Monyfi

To modernize school connectivity, the Ministry of Education of the Caribbean island nation
partnered with Monyfi to deploy a unified Wi-Fi management & monetization solution across
public schools. The solution enables secure internet access for students and teachers while
allowing individual schools to manage their own users and access policies. At the same time,
the Ministry retains centralized oversight, ensuring consistency, scalability, and operational
control at a national level.




Client Requirements

The Ministry of Education of the related Caribbean Island nation required a solution that could
support nationwide school connectivity while remaining affordable, simple to operate, and scalable.
Key requirements included:

‘<" Student self-registration and device management, allowing students to manage up to 10
personal devices per account
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Secure authentication (IAM), delivered via Monyfi IAM on top of the underlying AAA engine,
dynamically assigns defined usage quotas

Role-based network segmentation, separating student and teacher access
School-level autonomy, enabling schools to manage users independently
Centralized visibility for the Ministry to monitor usage across schools and regions

Cost efficiency, avoiding vendor lock-in, and expensive licensing from commercial network
access control vendors.
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Scalability, allowing rapid expansion to hundreds of schools without architectural changes

Project Outcomes

Unified Authentication Experience
Enterprise Wi-Fi and broadband customers now authenticate through a consistent, identity-driven
framework using the same policy engine.

Student Self-Service Device Management
Students can add, remove, or replace registered devices through a self-care portal, significantly
reducing the administrative workload on school IT teams.

Centralized National Visibility
The Ministry of Education can view how many students are connected, which schools are active, and
overall usage patterns across the country.

Cost Optimization
By deploying the Monyfi Wi-Fi management and monetization solution, the Ministry reduced licensing
and operational costs while maintaining strong access control.

Scalable School Expansion

The solution expanded smoothly to more than 500 schools, demonstrating its suitability for large,
distributed academic environments.



Outcome —

Solution

~—— Customer Pain Points

Education Ministry wants to provide free Wi-Fi to all
government schools in order to facilitate e-learning

(Some customers are showing a reluctance to use mobile data to
download apps)

Need to the soluti lly to all school

(There are 350 schools around the country)
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and teachers separately

Need to to

(Should limit the number of devices per student and the data quota)
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Need to monitor the availability of the service and usage

(To ensure the adoption and effectiveness of the offering)
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Wi-Fi Management and Monetization Platform

Ministry can manage the platform
= via the central management
" portal including monitoring the
an service availability

Welcome

Offer Free Wi-Fi to all

Students and teachers with
following features and limitation

Students can register their devices
o using the self-registration portal

(This ensures that outsiders can not use
the service)

Apply below conditions to control
the usage
e Maximum 3 different devices per student.
* Bandwidth is managed efficiently network
only once per day.

A smarter way to offer free Wi-Fi to students
while controlling the usage
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Hassle free Wi-Fi service for students

Minimal involvement of school staff when
facilitating students to connect to Wi-Fi service

Increased usage of eLearning services
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Enhanced Wi-Fi user management




