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Abstract
This case study highlights the deployment of the Monyfi Wi-Fi management and monetization 
solution at Sampath Bank to manage Wi-Fi access across all branches, with usage controlled 
within individual branch locations, while driving digital banking adoption. 

The solution enables customers to securely access branch Wi-Fi to register for digital banking 
services without relying on personal mobile data. Centralized management ensures consistent 
policy enforcement across branches, while local access remains tightly controlled.

Success Story

Sampath Bank deployed Monyfi’s Wi-Fi management and monetization solution across its 
branch network to offer secure Wi-Fi access at every branch, with access policies enforced 
within each branch location. Customers can use branch Wi-Fi to register for and access digital 
banking services seamlessly. Centralized control allows the bank to manage Wi-Fi policies 
across all branches while maintaining secure, localized access at each site.
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Project Outcomes

Improved Digital Adoption
Customers can register for digital banking 
services using secure Wi-Fi available at every 
branch.

Controlled Branch-Level Access
Wi-Fi usage is managed within each branch, 
ensuring fair use and preventing misuse.

Reduced Operational Load
Self-service access minimizes staff 
involvement in digital onboarding.

Centralized Operations
IT teams manage Wi-Fi policies, monitoring, 
and availability across all branches from a 
single platform.

Cost Efficiency
The solution delivers effective branch-wide 
Wi-Fi management without high licensing or 
long-term vendor dependency.

Client  Requirements

Branch-level Wi-Fi access for customers 
across all locations

Secure usage policies enforced locally, 
including session duration and data limits

Centralized management and visibility 
across the entire branch network

Support for digital banking onboarding at 
branch touchpoints

Cost-effective deployment, avoiding vendor 
lock-in and expensive licensing

Sampath Bank required a solution that could provide 
Wi-Fi access across all branches while ensuring 
access was controlled at the branch level. Key 
requirements included:


